IMPACT: International Journal of Research in
Business Management (IMPACT: IJRBM)
ISSN(E): 2321-886X; ISSN(P): 2347-4572
Vol. 2, Issue 1, Jan 2014, 9-12

© Impact Journals

GRIEVANCES IN INDUSTRY

CHARULATA KULKANRI & ARCHANA BORDE
Professor, Department of MBA, Sinhgad Institute of Technlogy, Lonavala, Maharashtra, India

ABSTRACT

Employee grievances transpire in each & every workplace. To handle the grievances is a very challenging task.

These paper will be guide line for al type of organizations.

Grievance creates when the individual feels that it is against him. When the individual is absent mind complaint
creates. At the time of solving any complaint writing part or documentation is very important. If the individual has not
satisfied from the organization he starts complaining, as well as also company also not satisfied from the individual

complications creates between them. The organization starts to make the polices for his own benefits.
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